BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFO'I:%HTGEE
04:59 PM

Affordable Taxi,

Complainant,
(ECP)
VS. Case No. (C) 16-05-011
(Filed May 17,2016)
CONSUMER CELLULAR, INCORPORATED
(U4328C),

Defendant.

ANSWER
Defendant denies all allegations set forth in Paragraph F of Complainant’s Complaint.
DEFENSE
The Complainant started service on 12/5/2015 and canceled service with the Defendant on
12/11/2015 by porting the number to another carrier.

l. The Complainant signed up for a service plan that included 250 voice minutes for
$15.00 per month. The Complainant also signed up for a Connect Plan that included 1.5
gigabytes of data and unlimited text for texting messages. The connect plan was an additional
$20.00 per month.

2. On 12/09/2015 the Defendant notified the Complainant they were going to exceed
the 1.5 gigabytes of data based on the 858 megabytes of data used since starting service on
12/5/2015 via text message, asking the Complainant to contact the Defendant within 24 hours.

3. On 12/10/2015 approximately 24 hours after thc'Defendant sent the text message

warning to the Complainant the Defendants system’s suspended the Complainants service due to
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suspected fraudulent activity on the Complainant’s phone service.

4. On 12/10/2015 the Complainant contacted the Defendants customer’s service and
said no data was used. The Defendant agreed to shﬁt off the data since the usage was still within
the plan limits so the Complainant would not have a bill in excess of the original plan and
reinstate the service. The Complainant did deny the usage of data at this time. The Defendant
pointed out the data was used and offered the Complainant the opportunity to go on line and see
the detail of usage used.

5. On 12/10/2015 the Complainant accessed the Complainant’s own account via the
web and changed to a rate plan that was 750 minutes for $20.00 per month.

6. On 12/11/2015 the Complainant ported service to another carrier. Since the
service was canceled and the Defendant bills in arrears and prorates both the usage and access
fees this caused overage on the Complainant’s invoice. Attachment A

T On 2/19/2016 after numerous emails explaining the proration, the Defendant
agreed to remove the proration from the Complainant’s final invoice léaving a balance of $16.13
if the Complainant would pay the final invoice for services used from 12/5/2015 through
12/11/2015. Attachment B

8. The Complainant did not pay the final invoice for services used and afler several
notifications the outstanding balance was sent to collection. Since the Complainant did not agree
to pay the adjusted amount the entirc uncrédited balance was forwarded to a third party
collections service on 4/19/2016. The un-prorated balance left the Complainant owing the

overage and late fees for the service used.
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DATED this 16th day of June, 2016.
CONSU CELL , INCORPORATED

BY
Greg Pryor, Chlcf Opeli‘y{?g Officer
7204 SW Durham Rd e 300
Portland, OR 97224-7574
Telephone: (971) 223-3002

VERIFICATION

[ am an officer of the defendant corporation hercin, and am authorized to make this
verification on its behalf. The statements in the foregoing document are true of my own knowl-
edge, except as to the matters which are therein stated on information and belief, and as to those
matters, I believe them to be true.

1 declare under penalty of perjury that the foregoing is true and gorrect.

)

Greg Pryor, Chief Opcratinﬁ'ffﬁcer

EXECUTED this 16th day of June, 2016.
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Case No. (C). 16-05-011

Answer and Defense, Attachment A




-Answer and Dcfens’c, Altachoment A

GULIDUILICL UOHUL, - Account Number - : 102493814-
7204 SW Durham Road - 7 DueDate 01/05/2016
Porlland, OR 97224-7574 ' Total Amount Due A 471,

Amount Enclosed . - 3

Please prinl your Acgount Number on your cheek and make payable
lo Consumaor Cellular

[J Check here for change of address (sue rovarse for etais) . We accept the lollowing credil cards for payment; - -
[visa] [@3] f&] [=x]
" MEHDI SARRESHTEDARI CONSUMER GELLULAR
441 E COMMONWEALTH AVE C . P.0. BOX 7176
FULLERTON CA 92832 = PASADENA, CA 91109-7175

noaonodieesz20us DDUDUDDLDE‘E“]HBL‘! goocooonooDoxwa7y

Please delach and return abovo postion with your paymant

(onsumer (el 1,111" |

Account Number 102493014

Invoice Numbar J121692049
Bill Close Dale 12/14/2015

Duo Dafe ’ : 01/05/2016

[ DG LA TIPS N DN T .
maw:Qf'ChE ' This account is clused. Thank you for yeur past businoss; il
Balance Information : Is greatly apprecialed. Thore are two things we would like o
Previous Balance . . d $0,00 point out as you review this final Invoice:
Paymenls $0.00 ‘
Adjustments $0.00 v Consumaor Gellular bills airime & monthly fees in
Balance Forward $0,00 arrears ~ aftor they havo been used. This Involce
) Is for services usod durlng your final billing
Usage $131.24 . . period up until tho day service was cancelled.
Monthly Charges 39,34 Please reforonce the Monlhly Summary seclion on
Surcharge & Othar Charges 31,30 pago 2 to verifly tho days you are being bllled for on
Government Taxes & Feos $0.83 this Invoico, The Billing End Date is the last day of
) sarvice,
- Current Charges $142,71
. v Wao only bill you for the days you were on service,
Total Amount Due $142.71 Therefare, both the monthly service charges &
_ minutos included in your rale plan are prorated. If
Payment Due 01/05/2016 for oxarnple, you were using the service for half the
: blliing period, we would only bill you for half the
included minutes for your rale plan before heing
billed for additional usage.
Again, thank you for your business. We hope lo have the
opportunily to provide your cellular service again in tho
future, Please cantact us if there is avar anything we can do
for you.
www.ConsumerCellular.com - (888) 345-5510 Service@ConsumerCellular.,com

Mail Payment to: P.O. Box 7175, Pasadena, CA 91109-7175
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Change of Addross; Updatoe onlino at www,ConsumerCeliular.com. If using this form, ploase chack the box on reverse side.

Slreet Address: L Aplit;
City: State: Zip. _
Home Number:

Cradit Card Payment: Pay socurely at www,ConsumerCellular.com or call (888) 345-5510 for no additional foel
Or enter cradit card information here: [VISA| |QZ‘

7 please charge my credit card this time only for: $

{J please use my credil carg for all future charges: (Monthly charga may vary depending on usage.)

Card Number: Expiration Dalo:

Curd Verificalion 1D Signature

Adjustiments
TYPE DATE AMOUNT
Promolional Gredil 12/05/2015 -$20,00
Reveise Promational Credil . ' . 121112015 $20.00
Total _ $0.00

Consumer Cellular Surcharges & Other Charges _
NESCRIPTION . RATE n AMOUNT

Fod USF Collular: Foederal 16.70% $0.21
FCC Regulalory Fee (Wiraloss): Faderal flal $0.01
Oparallonal Compliance Fee flat $1.00
Tolal ) $1.30

Government Taxes & Foes

TYPE RATE AMOUNT
Unlversal Lifcline Telephone Sve Charge (Wireloss): CA 6.50% $0.51
PUC Fee (Wireless): CA 0.18% $0.02
CASF (Wircless): GA ; 0.46% . $0.04
CA Teleconnecl Fund (Wireless): CA 1.08% $£0.10
CA High Cost Fund A (Wireloss): CA 0.35% £0.03
Telecommunicalions Relay Surchargo (Cellular). CA 0.50% $0.05
E¢14 (Wireloss): CA . 0.75% ' $0.08
Tolal 50.82

BILLING BILLING MINUTES /
SERVICE NUMBER (714} 741-0012 START DATE ENL DATE RATE OCCURRENCES GHARGES
Monihly Chiprgos
760 Minutos (Proralad) 12105/2015 121172015 $4.67
1.5GB / Untimiled Toxls {Proraled) 12/05/2015 1211112015 $4.67
Subtetal $9.34
Usagjo
[Free Talk Minulos 0.00 11 $0.00
Complimontary Talk Minules 0.00 4 $0.00
Sublolal Talk Minutes : 116 $0.00
Billed Messagos 0.00 1 $0.00
Subfotal Messaging Chargos 1 . $0.00
Free Wirgless Weh Megabyles 0.000 58 $0.00
Billed Wireless Wulb Megabyles : 0.250 525 §131.24
Sublotal Wirgless Web Megahytes 883 $131.24
Yolal Usago Ghargas ' $131.24
Total Charges tor Sarvico Number (714) 741-0012 $144.50
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Blll Close Dalo:

'1 mo; cCou monr:
Gonsumer Cellular ey ||| et | WAGimi
Talk Usage Details : .

Due Dato:
01/05/2016

OTHER
cITY NUMBER MINUTE USAGE  TOTAL
CALL  DATE TiMLE CALLED CALLED FEATURE MINUTES  CHARGES CHARGES CHARGES

{:‘1-1] 741-0012 cam(f

E (749110865013
'gu‘;}}ng 0

sqz)am? 1300
" (662):407-300

12!0512015 ODI-EI’I"M

G Voico Mail Vaice Mail

7 12/05/2015 11:06PM  Anaheim, CA (714) 678-B91G
8 121052015 11:07PM  Incoming (714) 678-8915
¢ 1200612015 02:26AM  Ingoiming (502) 685-4143
1 1200612015 08:28AM

2(06/2015  08:28AM  Rancho Penas, CA (855) 537 0625
210812016 7 126PMY 1nco ATANT 102742y

T44) 7702742+
+(744):745:1024

15, )2
16 9200712015

14:20AM lnwnﬂng Numb Blocked " Calior Il) i nr.k
i7 1210712016 02:41PM  Norwalk, CA {662) 407-3000 Cull Furward
18 12107/2015 04:25PM  Norwalk, CA (562) 407-3000 Call Forward
10 12/07/2015 05:470M  Incoming (714) 231-1073

(714) 231-1073
Ay 231074
532) 407.300

503

20 120712015 05:48PM  Incoming
JELINLG 0% : Ifioor[ﬂ'g
0109PM;; wa?I i
4

26 121082015 Oo A2AM Incoming (716) 710 1624
12/0B/2016 07:56AM  {ncoming (714) 231-1073
12/08/2016 10:19AM  (ncoming (201) 449-5032
12/08/2016 10:50AM  Incoming {058) 205-17450
1210812016 11:30AM  Incomnlng
12/06/20157. 01:00M' ‘ S

1 R ; g f.so." h
1200812015 09:37PM  Nowaik. NJ (201) 448.5032 1 i

12/08/2015 10:34PM  Incoming (201) 449-5032 3 $0.00
12/00/2015 07:00AM  incoming (714) 7161624 1 $0.00
12/09/2015 07:26AM  Norwalk, CA (562) 407-3000  Call Forward 1 $0.00
120912015 00:25AM, Nowark, NJ (201) 449-5032 1 $0.00

(201)449-5032
“(ryay 23110791

s

{5 Z L A ICOINIG By o . K
1210002015 03:06PM nahcrm. CA [?1-1) 2311073

1
1210912015 04:01PM  Consumer Cell (603) 6YD-7363 1 : $0.00
12/00/2016 07:33PM Volee Mall Volce Mall Volce Mail Ralrleval 1 $0.00
12!’091‘2015 07:44PM  |ncoming (201) 449-5032 ° 5 $0.00
:ll_llcomip_g (714) 7151624 . 1 . SO_‘OO.
0
s P SR
1?!10!201J llﬂ 2200 Anahaiim, GA U‘M) 233-1073 1 .
12110f2015 09:31AM  Newoerk, NJ (201) 4489-5032 1 $0.00
12M10/20156 10:51AM  Incaming (201} 449-5032 5 $0.00
121 0.‘2015 11:53ANM  Incoming (714) 203-4057 1 50.00

e
L a
e
=1
A=

Incoming

Aricgming .
Iigcem]a
) [

11012015‘ 12,15;11\6 )
1 Z00:41PM
5

11120 D0A
Suhlalal Jor Tatk Uhauo Chargus
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Consumer Gellular

Messaing Usage Details " ’

MESSAGE MESSAGE TOTAL

# DATE TIME TO/FROM TYPE ClIRGS
(714) 741-0012

M 20T 2016 05 043 (602) 500 8T Cs s 0,00

Sublotal Mossaging Usage Charges $0.00

Wireless Web Usage Details -

# DATE TIME MEGADYTES CHARGES

(744) 741-0012

4

¢

52 HZ00PMEL

6 121001.!015 DG:DOPM 103 UDB

7 12/06/2016  06:00PM 30,727

8 12107i2015  12:00PM 95.660

9 12/07/2015  06:00PM 86.969

10 12/08/2015  08:00AM o

s ‘121001201@!5*12'09?1,1? N ey

(2 R

i 4 au A,. Ay

e Q!«'?F'if!',:-:

1.6 1210!].'2615 06:001*M 0.
Subtotal Wireless Web Usago Charyos 8!13 338 $121.24
Tolal Chargos for (714) 741-0012 $131.24
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Account Numbor:
102403814

Bill Closv Dato:
1211472015

Duc Dato:
04/0512010




Case No. (C). 16-05-011

Answer and Defense, Attachment 8




Answer and Defense, Attachment B

bUHbUIIM' bbllﬂlal' (e -

AT

7204 SW Durham Road
Poitland, OR 97224-7574

[[J chock here tor chango of address (sve reverse for dalalls)

MEHDI SARRESHTEDARI
441 £ COMMONWEALTH AVE C
FULLERTON CA 92032

Account Number

102493414
Due Date 021052016
Total Amount Due $16.13
Amount Enclosed $

Please print your Account Number on your check and make payable
lo Consumer Cellylar

We aceepl (he followlng credit cards for payment:

[ R [

CONSUMER CELLULAR
P.0. BOX 7176
PASADENA, CA 91109-7175.

'UUUUUUK[]J.J;BSIQBS pooponoLoEyd34%Yy oaoonobnoeoonLL13

Mease detach and relurn abave porlion with your payment

Account Number 102483814
invoice Number K014851935
Bill Close Ddta 01/14/2016
Due Date

02/05/2016

Balance Information

Previous Balance $142,71
Payments $0.00
Adjustments -$126.58
Past Duo Balance $1_5.13'
Usage $0.00
Monthly Charges $0.00
Surcharge & Other Charges $0.00
Government Taxes & Feos $0.00
Current Cl\argios $0.00
Tatal Amount Due $16.13

Paymant Due 02/05/2016

www.ConsumerCellular.com

Imgoitant Messages

Consumer Cellular

A FINAL INVOICE

This account is closed. Thank you for your past businoss; it
is greatly appreclated, There are two things we would like to

" point out as you raview this final inveico:

(888) 345-5510

v Caonsumer Cellular bills airtime & monthly fees in
arrears ~ aller lhey have been used. This [nvolce
is for services used during your final billing
period up unfil the day service was canceilod,
Please reference the Monthly Summuary section on
page 2 to vedly the days you are being billed for on
this invoice. The Billing End Dale is lhe last day of
service,

v We only hill you for the days you were on servico.
Therofora, both the moenthly service charges &
minutes included in your ratu plan are prorated. If
for example, you were using the service for half lhe
billing period, we would only bill you for half the
included mlnules for your rate plan bafare being

- billed for addilional usage.

Again, thank you for your business. We hope to have the
opporlunily to provide your cellular service again in the
future, Please contacl us If thera |s ever anything we can do
for you.

PAST DUE BALANGE!

Your inaclive account is currently past due. To avoid a $10
late charge, ploase make a credit or debit curd payment
today, with no processing feos, by calling (888) 345-5510 or
go online lo www.ConsumerCellular.com/fyAccount.

Servico@ConsumerCellular.com

Mall Payment to: P.O. Box 7178, Pasadena, CA 91103-7175
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Change of Address: Update online at ww.Gnni;G-r_r\EFffEI‘lﬁl'ar.comﬂ.—l-f_ﬁsing this form, please check the box on reverse side.

Sleeel Addrass: Aptil:

City: State: ' Zip:

Homo Nuinber;

Credit Card Paymont: Pay scourely at www.ConsumerGellular,com or call (888) 346-5510 for no addilional feel
Or enler credit card information hore: [visal (&) [preeses

O Ploase charge my crodit card this time only for; §

7 pleass use my credit card for all future charges: (Monthly charge may vary depending on usaga.)

Card Numbor: X Explrallon Dale:

Card Verification 1D#; Signalure

Adjustments }
TYPE DATE AMOUNT
Courlesy Dala Rorate Crodil : 01/06/2010 -$126.58
Tolal . E -$126.50
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